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1. Download and Install the App

Please use your browser to scan the QR code below to download and install the Smart Photovoltaic

App.

1. Mobile operating system requirements: Android 9.0, i0S 13. 0, or higher versions.

2. The phone must support an internet connection.

3. The phone must support WLAN functionality.

4. The router should support the 2.4GHz wireless frequency band and provide WLAN
signal coverage to the device’s location.

5. It is recommended to use WPA, WPA2, or WPA/WPA2 encryption methods on the router.
Enterprise encryption methods (such as public hotspots requiring authentication) are

not supported.
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2. Login and Logout

2.1 Login App

Once the app is installed on your phone, you can access it by logging in.

Operation Steps

1. On the mobile client home screen, tap the app icon to enter the login page.

2. On the app login page, enter your username and password, then tap “Log in” .

1:50 &

[l
o

'.p Q  Please enter station name

L[]
NS s
rMasx

No more data.

Username/Mobile number

Password =

No account? Forget password? »
Log In
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2.2 Logout App

Operation Steps

1. On the home page, tap the “Me” tab at the bottom of the navigation bar.
2. On the “Me” page, tap “User Info” -> “Log out” -> “ Confirm

>

236 @ 237 @
< Userinfo
=

‘lil’ Hello!L S
& Userinfo >
] Message Center > User name h8

Mobile number 13666666666
(3  Help and feedback >

Add

Access time 202341273258
@  About > l
@8 Settings >

Reset password
Log Out Should I log out?
Cancel Confirm
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3. I'm an Installer

During the installation and debugging of the power station equipment, the installer needs to use an
account to log into the app for site setup operations.

3.1 Administrator Account Registration

The administrator account for the installation service provider can perform daily operations and
maintenance management for all the power stations of the provider and create operator accounts for the
provider.

Operation Steps

1. On the login page of the Smart PV App, tap on “No account?” at the bottom.

2. On the “No account?” page, follow the on-screen instructions to contact the

relevant personnel to create an administrator account.

241 @ 242 &

= < No account
'.p If you are an owner user, contact your installer
... to create an account!
If you are a new installation provider and have
not installed a user before, please contact the
i manufacturer to create an account for you!
Username/Mobile number
Password =

No account? Forgot password? »
Log In

3.2 Operator Account Registration

The operator accounts for the installation service provider need to be created by the administrator
account of the respective installation service provider. Operator accounts can only perform operations and
maintenance management for the power stations they have created. Additionally, operator accounts can
create accounts for end users, but they do not have the permissions to create accounts of the same level as
the installation service provider's administrator accounts.
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Operation Steps

1. After logging into the app with the installation service provider account, go

to the “Operation” page from the bottom of the homepage’ s hierarchical navigation menu.
2. Click “Station —> Add User” to enter the new user creation page, and then follow

the on—screen instructions to complete the account registration.

£16® ai6 @ 2@

< Station Management < Add User

Service provider Please select ~

Setup wizard Add User

0 0 Role Please select v
Q  Please enter station name

User type Please select ~

FERIES. 1 2T RRA

i% Access Station Please select >
INEEAE

User name Please enter

158,
HE
Country code +86

BTN RE Mobile number Please enter
RUBE

=

Alarm WLAN configuration Email Please enter

1001240300%***

AFEL

hSeg

IIBER

Device debugging Giher

| have obtained user authorization

BukESl001

IHasE

3.3 Device Debugging (Important)

Field installation personnel can use the app to adjust and configure devices, such as setting the network

configuration for the DTU. This function can be operated regardless of whether the app is currently logged
in.

Network Configuration Entry

Operation Steps

1. After installing the app, tap the menu icon at the top right corner of the login

screen, then select “WLAN Configuration” to enter the “Connection Device” interface.
Alternatively, after logging into the app, service provider users can go to “Operation
—> WLAN Configuration” to access the Device Connection interface, while owner users

can go to “Me —-> Settings —> WLAN Configuration” to access the same interface.
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a3 @ 415 8 408 &

& Settings

Language @  Language English >

.'.': __WLANconﬁguraﬂon “ 0 . 70‘ .

Login setting

= WLAN configuration

Log export

Username/Mobile number

Station wiork order

Password =

No account? Fargot passward?

Alarm WLAN configuration

Device debugging Other

The app and DTU device support multiple connection methods, including Bluetooth and Wi-Fi. When
using Bluetooth to communicate with the DTU, ensure that Bluetooth is enabled on your phone and that the
app has Bluetooth permissions. Similarly, for Wi-Fi communication, Wi-Fi must be turned on and the app
must have Wi-Fi permissions. Otherwise, communication with the DTU device will not be established.

Connect to the DTU via Bluetooth

Operation Steps

1. After enabling Bluetooth on your phone, go to the “Connection Device” screen

in the app and tap “Bluetooth Connectivity” to access the Bluetooth list. Select the
Bluetooth of the corresponding device to establish a connection with the DTU. Once

connected, you can enter the device network configuration interface.
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418 @
FH5054 T @ B @D FHE51540 @ B @D
- Connect Device
<« Bluetooth & Dtu Network Configuration R 3
Dtu AP password settings >
% N/A 5 P 9
39:12:30:96:A1:80  -77dBm
Dtu network connection method
rn n"l
L=t b 4 N/A > P2 )
Scan QR code 07:F4:44:9F.CE:B7  -48dBm o °
Network cable 2G/3G/4G Wifi
* N/A > ® O (@]
2F:F3:BB:37:10:DA  -77dBm
Dtu Network connection status
b4 midea =
44:35:D3:D3:85:BB  -78dBm ’ Q— é:lu -Q— @
= wlano Login > »
» * His-1acd > Management system parameter configuration
CO:ES:DA361ACC 66dB
b 4 Bluetooth connectivity > ot ARt IP address 124.21.81.8
k0 NA g port 50000
76:BF:AA:B8:D1:EA -70dBm
b4 GJ019 . Dtu Wired network configuration
56:8C:3D:7F:0B:ED  -47dBm Enable DHCP [ o)
b 4 midea 5
44:35:D3:.DF:E4:55 -75dBm Setting
b 4 N{/A . i >
63:E5:30:41:1A:58  -86dBm
% N/A .
13:4F:D3:AB:4CF4  -39dBm
= @] < W = s] < h 5

Connect to the DTU via AP Wi-Fi

Operation Steps

1. After enabling Wi-Fi on your phone, go to the “Connection Device” screen in
the app and tap “WiFi Connectivity” to access the Wi-Fi selection interface. Choose
the appropriate Wi-Fi network and tap “Login” to connect to the DTU device. Once
connected, you can enter the device network configuration interface.

2. Tap “Scan QR Code” to open the camera and scan the barcode on the DTU device
The system will use the information to connect to the corresponding Wi-Fi network and

establish a connection with the DTU device.
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e TH5:30 40 0 il T @4
' FFSNA OB oW @D X .
< Connect Device < Dtu Network Configuration =

= =
Dtu AP password settings >
WLA N Dtu network connection method
- > —
EE FEWLAN o & =
Scan QR code Network cable 2G/3G/4G Wifi
WLANEH I ® (@) O

Dtu Network connection status

—o— & —o— &

H3C_MC_5G (55)

) wilang Login >

Management system parameter configuration
1

24.221.81.3
1P addi
% Bluetooth connectivity 3 = GJ564522 i & address
FoiE 8 HEX R

Port 50000

1% BY B I FOWLAN 's Dtu Wired network configuration
Enable DHCP [ o]
= H3C_MC a
Setting
= CU_9E79 a >

4

DIRECT-fQ...9D41HTIJM a

MHEITEBRAE (-

4)

Change the Dtu AP password

Operation Steps

1. After entering the device network configuration interface, tap “DTU AP Password
Settings” to change the AP connection password of the device.
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TH5:30 4 © @ b3 = @ s

FTHs B AT @ ® = G 4
< Dtu Network Configuration = -
9 < Dtu AP password settings
Dtu AP password settings >
Please enter a new password o
Dtu network connection method
(:,,"”}\:" — Please enter a confirmation password o

Network cable 2G/3G/4G Wifi

- CGEECTEED

Dtu Network connection status

Al O— B —o— &=

Management system parameter configuration
124.221.81.3
IP address

Port 50000

Dtu Wired network configuration
Enable DHCP [ o]

1l
0
4
-

Modify the server address and the connection method between the DTU device and the server.

Operation Steps

1. Tap “DTU Network Connection Method” to change the connection method between

the device and the server.

2. Select “Network cable” to configure whether to “Enable DHCP” for automatic
IP address assignment or manually set the “IP Address” , “Subnet Mask” , and other
information under “DTU Wired Network Configuration”

3, Select “Wifi” to configure the device’s Wi-Fi connection details, including
the Wi-Fi network name and password, under “DTU WiFi Network Configuration”

4. Select “2G/3G/4G” .

5. “Management System Parameters Configuration” allows you to modify the server
address. After completing the configuration edits, click “Setting” to send the
configuration commands to the DTU device

6. After sending the configuration information to the DTU, “DTU Network Connection
Status” will display the network connection status between the DTU device, the router
(base station), and the server. The first section shows the connection status between
the DTU device and the router or base station, indicating whether the device is connected
to Wi—Fi or has internet access. The second section shows the connection status between

the router or base station and the server.
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FTH5:1540 @ B D @ FTH516 AT @ B = @@ F¥5:16 AT @ B = Em s
& Dtu Network Configuration * < Dtu Network Configuration 3 < Dtu Network Configuration P 2
Dtu AP password settings > Dtu AP password settings > Dtu AP password settings
Dtu network connection method Dtu network connection method Dtu network connection method
& = £ @ = =
Network cable 2G/3G/4G Wifi Network cable 2G/3G/4G Wifi Network cable 2G/3G/4G wifi
® O O o @ D) O O @
Dtu Network connection status Dtu Network connection status Dtu Network connection status
I = 1 () i =
—o0— & —o— & | —o— A —eo— & | it —o— B —o— &
Management system parameter configuration Management system parameter configuration system p r ation
\P address 124.221.81.3 —— 124.221.81.3 P addrecs 124221 818
Port 50000 Port 50000 Port 50000
Dtu Wired network configuration Dtu WiFi network configuration
Enable DHCP @ Wifi name H3C_MC ~

Wifi password Please enter

Dtu Network connection status

O— & —o0— &

3.4 Creating a Station

Service provider users can use the Smart PV App to create a photovoltaic station through a guided
setup process. This includes entering the basic information of the station as prompted by the interface,
connecting the relevant devices, and designing the physical layout of the station based on the photovoltaic
panel layout design.

Operation Steps

1. After logging into the app with an installation service provider account, go

to the “Operation” page from the bottom of the homepage navigation bar.

2. Tap on “Station —> Setup Wizard” to enter the station creation page. You will
first see the station basic information maintenance interface

3. After entering the basic information of the station, click “Next” to proceed
to the station device information maintenance interface

4, Tap the “circular plus icon” to use the camera to scan the barcode on the DTU
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device and add it. Tap the “edit icon” to modify device information, the “delete icon”
to remove the current device and its subordinate devices, and the “subordinate devices”
option to access the interface for adding DTU subordinate devices

5. Tap the “circular plus icon” to use the camera to scan the barcodes of inverters,
storage units, meters, etc., to add the corresponding types of devices. Tap the “edit
icon” to modify device information, and the “delete icon” to remove the current device
Tap “Back” to cancel the current modifications and return to the previous screen, and
tap “Save” to save the modified device information and return to the previous screen.

6. Once the station devices are maintained, click “Next” to navigate to the station
view design interface. In this interface, you can maintain the physical locations of
the photovoltaic panels based on the station’s layout design. After designing, click

“Save” to save the actual physical location information of the photovoltaic panels

445 & 5
243 © a7 @

&« Station Management € Setup wizard

Norrr
2 3
(a Setup wizard 2. Add User °

Basic info Davices Layout

Q. Please enter station hame PV——— Flese selecl v

# FTERIN3. 12 EhRAs ciy Please select ~
THINAERE

e
Service provider Please select ~

Station Work erder

Home Operation Statisties Mo

1S EE Station name Please enter
£
Station type Please select +
— BT R Installed capacity(kwp) [}
5 AR
Alarm WLAN configuration
. Battery capaciylknh) 0
1001240300**** Station address Please enter
s
| have obtained user authorization
'\
TF . NS ‘ .
Device debugging Other
IRLEE S
341551001
rHEER
" GECTTEED
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427 & st 443 &
7 Setup wizard < i¥IEAZ140000000201 FHERE <« Layout

Added devic o - PV
1 3
° @ =112 B 4.5 i Group

Basic info Devices Layout

&)

PVP40000000201 0o

@ Device type PY

DWDOAA26350001 P 0] PV sn P40000000201
Dw na 1 PV model Model1

Dw sn D0A426350001 PV port 1

D model DTU-S

PYRADOD0000202 14 o
e B0 =m0 = = S o

PV model Wodel1

3
o
]
=

PV part 2

PvP40000000203 14 o
Device type PV

PV sn P40000000203

PV model Wodel1

PV port 3

PYP40000000204 r4 o

Device type PV
Multiple

3.5 Update Station

When there are changes to the basic information or equipment of an existing station, this function
allows for station modifications. The owner must contact the service provider to make adjustments to the
station, as the owner cannot perform these operations themselves.

Operation Steps

1. After logging into the app with the installation service provider account, go

to the “Operation” page at the bottom of the homepage navigation bar.

2. Tap on ”“Station” to enter the interface, then select the station you need to
modify to access the station modification interface.

3. Tap ”Basic Info” at the bottom navigation bar to modify the station’s basic
information.

4. Tap “Devices” to change the station’s device information, including adding,
deleting, or replacing devices

5. Tap “Layout” to design the physical layout of the photovoltaic panels at the

station.
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4:45 © 2:43 8 141 @
&« Station Management { Basic info
1 25
Jrger Importar Normal Country/Region E -
(a Setup wizard +2 Add User
cy -
Work 0 pendir Vork ‘D rocessed Q. Please enter station hame
Service provider T~ TRGenerater ~
HERIS3. 1 2R AR A S
i Station name s
s =
U = —_— R
Station ‘Work order
1S ek
o Installed capacity(kwp) 24
Battery capacity(kKWh) 20
ETR(KeEs
Ea e » s » M on-gridpeer(c) 20
Alarm WLAN configuration
Station address HEER

1001240300%***
=

| have obtained user authorization

3 e
o NS
Device debugging Other FHERE
MysRaIong Confirm
rMasE
“ m = &
Hame mration N Basic e
- 3@
g 447 @
: < Dtu N100124030002 -under devices < Layout
<« Devices
(©)] 312 B4s5 LY e
100245000008 o o]
o : oy Samor
— 100243000008 or M20240308001
— el w2
L B1 =21 P4 30
sooom235s8 P
No more data
Battery
son01
- .‘}
e 3 +
End SOt Power{W) -+
o 100 500 + -_
Diset
Star nd SO ) Power(W) -+
o 50 500 + -
50 80 520 — —_
+
80 100 510 + -—
Vegs spit
Confirm Moltie s Sl e
—
& = 0} =] &
Basic info Device: 3 Cance\ SBVE Basic info Devices Layout

3.6 Operations Management

Service provider users can use this feature to view the operational status, location distribution, and
alarm information of all the stations managed by their account. It enables quick tracking and handling of

station faults.

Operation Steps

1. After logging into the app with the installation service provider account, go

to the “Operation” page at the bottom of the homepage navigation bar.

2. Tap “Operation—> Station” to enter the station management interface, where you
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can create stations, create users, and maintain station information, among other
functions. See “Creating a Station” for details
3. Tap “Operation —> Work Order” to view and handle work orders submitted by owners,
ensuring the stable operation of their stations
4, Tap “Operation —> Alarm” to get real-time updates on current alarms, allowing
you to stay informed about the latest alarm status. You can follow the solutions
suggested in the alarm details to guide fault resolution.
5. Tap “Operation —> WLAN Configuration” to configure the network settings for DTU
devices. See "Device Debugging” for details.
6. Tap “Operation—> Device Debugging” to send commands to devices and read real—time
data from them. See “Device Debugging” for details.
Work Order
240 & 450 & 451 @
< Work order & Work order details
1 25
2408190001001 Pending T 52408190001001 Pending
0 0 A 1k ord 1
The photovoltaic power station cannot generate tion hBm
electricity,
2024-08-19 15:45:49 ‘elephon: 13666666666
20240819 154549
Stat Viork ordsr Description
Alarm WLAN configuration
Device debugging Other
o m o Back

Operation
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e e =
& Alarm 3
< Alarm details
1 25
56 4 (A7 § B = 5
Total > : I Station name st
0 0
. Narm level Important
Aarm D s
C m e E— —— eMOGaB9560002
Device name InverterM0G489560002 Device Type
FARE R Occurrence time  2024-08-05 18:00:54
Station ‘Work order
2024.08.05 18:00:54
Repair recommendation
O wm & m—
Device name InverterM0G489 560006
stati KRS
Alarm WLAN configuration
Qccurrence time 2024-08-0518:00:41
@ m & -
Device name InverterM0G489 560003
Station name SRR
Device debugging Other Qcourrence time 2024-08-0517:57.03
o
RL BB B
Device name InverterM0G489560005
@

Home. aperation Statistics. Me R
3.7 Station Monitoring

The app provides an overview of the station, allowing real-time monitoring of its operational status,
alarms, energy production and consumption, revenue, and energy flow diagrams. This helps maintenance
personnel stay informed about the station's current dynamics and improves operational efficiency.

Operation Steps

1. After logging into the app, you can view the real—-time status and basic information

of the station on the “Home” tab.

2. 0n the “Home” tab, tap the station youwant to view to access the station overview.
This overview includes the station’ s operational status, energy production and
consumption, revenue, energy flow diagram, and weather information for the station’ s
city. You can pull down to refresh the data on the screen in real-time.

3. Tap “Devices” to check the operational status of the station’ s equipment,
real-time information, and historical cumulative data.

4. After logging into the app, tap “Operation —> Alarms” to view the current
real-time alarm information for all stations managed by the account, or on the “Overview”
screen, you can tap the current alarm at the top of the energy flow diagram to enter

the alarm interface.
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AR s s wEm

3.8 Log

ManageMent

The app provides a feature for recording system operation logs, enabling technicians to better
understand the app's operational status, quickly identify issues, and troubleshoot problems. This enhances
the app’s stability and security.

Operation Steps
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1. After logging into the app, tap “Me —> About” on the main interface.
2.Tap “Log export” to send the logs to the technical engineer via WeChat, Bluetooth,

email, or other methods.

501 @ 502
Lo AT B D4
. < About
0 Hello REE R
About us >
& User info >
Privacy policy > 5E
(@ Help and feedback > R
User agreement > [ % I app_2024_03_22_...3_353_android.zip
@ About >
Current version v1.041 > bt @ o

| ARMFAROFNLERISHRE,
FRES FE

Q & @ G
AL mmg;ms-& REFIUCH R B5H
G & < ©
E {7 ] f ® o 14

B

& Settings >
» Log export >

b () o o = o < w

Home Operation Statistics Me
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4. I'm an Owner

4.1 Account Registration

If you do not yet have an account for the Smart PV App, please contact your installation service provider
to create one for you. Once the account is successfully created, the system will send a notification to the
phone number provided during registration. You can then use the received account information or phone
number and password to access the Smart PV Management System. Through the Smart PV App, you can
perform real-time remote monitoring of all your solar power stations.

4. 2 Password Reset and Change

The app provides features for resetting and changing passwords. If you forget your login password, you
can reset it through the password reset function. If you suspect that your password has been compromised
or for other reasons, you can change your password once logged into the app.

Password Reset

Operation Steps

1. On the login screen, click “Forgot Password” to access the password reset page.

2. Enter the phone number associated with your account to receive a verification
code, which will confirm that the request is from the account owner.

3. Enter the received verification code on the page. After successful verification,
you will be directed to the password reset page

4, Enter a new login password and click “Reset Password” to complete the password

reset process.
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243 & 244 §

il
¢

Reset Password
Ej CJ

Username/Mobile number Please enter your phone number

Password o

Verification Code
No account? Forgot password?
Log In

302 § 306 @
< Reset Password € Reset Password
Please enter the verification code
Have been sent 1o +86 13666666666 Please enter password ©
n Please enter confirmation password o

Resend In 58 seconds l Reset Password

Password Change

Operation Steps

1. After logging in, go to the main screen and tap on "Me —> User Info” to access

the user information page.

2. Tap “Reset Password” to enter the password change page.
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3. Follow the on—screen instructions to complete the password change process.

a4 ®
@ Hell
& Uuserinfo
] Message Center
Help and feedba
About

Settings

405 ® 406 &

€ Userinfo - Reset password
olfL T
g Please enter the original password L)
13666666666
Please enter a new password L

ck

» Aiscesa time ] » Please enter a confirmation password =

Log Out

4.3 Real-time System Monitoring

The ap

p provides an overview of the solar power station, allowing owners to view real-time information

on the station's operational status, energy production and consumption, storage device performance,

earnings, and energy flow diagrams.

Operation Steps

1. After logging into the app, go to the “Home” tab to view the real-time status
and basic information of the power stations. You can filter stations by status by
clicking on the station status filter at the top of the “Home” tab.

2. In the "Home” tab, select the power station you want to view to access the station
overview. The overview includes the station’ s operational status, energy production
and consumption, earnings, energy flow diagram, and weather information for the
station’ s city. You can pull down the screen to refresh the data in real-time.

3. In the “Overview”, click on the energy storage section in the energy flow diagram
to view the performance information of the storage devices.

4. In the "Overview”, if an alarm occurs, it will be displayed on the upper right
side of the energy flow diagram. Click on the alarm to access the alarm details page

for more information.
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3:51 @&
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& x
0.000 0.000
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4.4 Statistical Analysis

=

Service provider 7 Generater

Station type PV+Grid
Installed capacity(kwp) 24
Battery capacity(kwh) 20
Max on-grid power(kWp) 20
Station address rMesg

5 @
< Alarm details
[a2 BB S O
station name Kozl
Alarm level important
Aarm 1D st
Device name BMOG 489560002

Device Type

Occurrence time 2024-08-05 18:00:54

Repair recommendation

The app provides multi-dimensional data statistics and uses chart visualization to clearly present the

energy production, consumption, and earnings of the photovoltaic system.

The app currently supports viewing the energy production data for individual power stations as well as

all stations under management across various time dimensions, including "daily,

non non

monthly,” "yearly,” and
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"lifetime."

User-Level Statistics

Operation Steps

1. After logging into the app, tap on “Statistics” in the bottom navigation bar

to access the data statistics interface

2. In the User-Level Statistics interface, data is primarily displayed in the
following sub—modules:

“Output Data Display” : Shows output data for all power stations under the user’ s
account, including current power, daily energy production, daily earnings, and total

energy production.
“Yield Statistics” : Provides statistical data on total energy production for all

power stations under the user’ s account across different time dimensions such as “daily, ”
“monthly,” “yearly,” and “lifetime,” anddisplays this data ina bar chart format.
“Current station ranking” : Ranks and displays the energy production of each power

station under the user’ s account for the current day, fromhighest to lowest production.

4.03 &
0.688ww 9.871xwn

0. Qruee 252406k

Yield Statistics
Day Month Year Lifecycle

2024/08/19 ~

Full screen’i

Current station ranking

& nsmuw 9.87 kWh

Home Statistics

Station-Level Statistics

Operation Steps
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1. After logging in to the app, tap “Home” on the bottom navigation bar and select
the designated power station to enter its interface.

2. Tap “Statistics” on the bottom navigation bar to access the station data
statistics interface.

3. The station—level data statistics include several sub-modules such as “Daily
Station Statistics,” “Energy Statistics,” and “Revenue Statistics.”

“Daily Station Statistics” primarily tracks the station’s electricity consumption
and self-consumption of generated power for the day.

“Energy Statistics” mainly tracks the station’ s production and sales efficiency
over different time periods such as daily, monthly, yearly, and lifetime, and displays
this data in chart form.

“Revenue Statistics” tracks the station’ s earnings over various time periods

402 & 402 &

< NSHh < NSeBlh

351 &
1 | [}
— - 15.724un 6.52wm 15.724m 6.5k
Q. Please enter station name : i les 1519 Consumption tod elf-consump
» ] -
RS Day Month Year Lifecycle 20

rNasR
2024/08/19 ¥

15
B Energy Management L
No more data ° I
o
6.520 kun o B w w13 B 19 m@ m ‘A
e 9.871 S
» i il vield

Revenue Q,0Qyuan

Full screen’?

15.724

Full screen:?

3

4.5 Station Layout

The app provides users with the functionality to view both the logical and physical layouts of power
station components, and allows them to check the current real-time operating status of these components.

Operation Steps

1. After logging into the app, tap on the power station you want to view on the

homepage.

2. Tap “Power Station View” on the bottom navigation bar to access the station’s
logical view.

3+ Use the dropdown menu to select the type of statistical data displayed for the

a@n

current photovoltaic panels. Tap the icon to group the photovoltaic panels
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and tap the “# ” icon to switch to “Physical View Mode. ”

3:56 @& 357 @&
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-__ w0 M rese M oiszo W ovseo -__ oo M isso M im0 M iaco
b C—

2
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Daily yield(kwh)

Month yield(kwh)

Year yield(kwh)
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o £ = =] =y & - =
. Ouerliew Statistics Layout Devices . Overiew Stanistics Layout Devices
3:58 &
4:00 &
< S8 =
< NS
Total Normal ® Fautt ® offine
Total Normal ® Faunt ® offine
4 4 o 0

4 4 a a
1.1 1.2 1.3 1.4
-__ 1390 M 1ee0 M 1520 M 14s0
L 0
1.1 1.2 1.3 1.4
1390 186.0 1520 1460

1

= Current power(W) -+ Current poweer(w) ~ 4 i
&y (C] &= = &y (¢ £ =l
. OverView Statistics Layout Devices J Gverview Statistics Layout Devices

4.6 Device Management
Users can view real-time information, historical information, and basic information about the
equipment.

Operation Steps

1. After logging into the app, the owner user can tap “Home” on the bottomnavigation

bar, select the desired power station to enter the station details interface.
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2. Tap “Devices” on the bottom navigation bar to access the device list. Click
on the inverter's “Under Devices” to view the current photovoltaic panels connected
to that inverter.

3. Select the device you want to view to access the device details interface. Tap

“Real—time Info” on the bottom navigation bar to check the device’ s current operating

status, power generation, current power, and other key operational parameters.

4.Tap “Historical Info” on the bottomnavigation bar to view the power or generation
curves for a specific date. For storage devices, you can also view the SOC (State of
Charge) variation curve

5. Tap “Basic Info” on the bottom navigation bar to view basic details such as

device type, model,

and serial number (SN).

3:51 &
1 o

Q. Please enter station name

hSeik
B

No more data,

353 @

(5 hSHs <« Inverter300243000009

PVPV001

Inverte DT Pawer Sensor Battery

300243000009

300243000009 PVPY002
Inverter
i

651 W

252.068 kwh PyPv003

No more data
PvPv004

Photovaltaic Panel

6325 kwn

Photovaitaic Panel

62.93 kwn

Photovanale Panel

62.787 kWh

Photovohtalc Panel

63,101 KWH
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SR 54 ® 355 ®

“ Inverter300243000009 < Inverter300243000009 < Inverter300243000009

300243000009
Power Yield

2024/08/19 ~

Full screen’ { 300243000009

Mivza

252.08 KWh
1 2400 W

603°C

4.7 Message Center

The app offers a message management feature where owner users can access the message center to
view system announcements, feedback on work orders, device upgrade notifications, and other relevant
messages.

Operation Steps

1. After logging into the app with the owner user account, tap “Me —> Message Center’

)

at the bottom of the home page’ s navigation bar to enter the message management page.

2. Tap “Notice” to view system—issued announcements.

3+ Tap “Work Order” to see the status of repair work orders submitted by the user.
You can also tap “Add Work Order” +to submit a new work order.

4, Tap “Device Upgrade” to check if any devices across the user’ s power stations
have available software updates. If updates are available, you can choose whether to

proceed with the upgrade.
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@ Hellolh 8
User info
a Message Center
Help and feedback
About

Settings

Notice

< Notice

Notice to All Property Owners

Push time: 2024-08-01 00:00:00

Content: 1.Upgrade on time
2 Stay updated
3 Activate immediately

No more data

2

3:09

<

@

Message Center

Notice

Work order

Device upgrade

Notice details
Notice to All Property Owners
1.Upgrade on time

2.Stay updated
3.Activate immediately
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Work Order

348 @&

€« Work order 349 B 350 &
& Work order details & Addwardarder
£ Add word order :
2408190001001 pending Aocess Station e
Work order ID 13
2408190001001 pending T, a5
Station name Al Telephone 13666666666
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Descriptior The phatavoitdle power ctatlon canfiot genetala Feedback time 20240818 15:45:49
electricity.
Feedback time 2024-08-1915:45:49
Description Description

No more data.
Please enter Description

N E==l i

Back Confirm
Device Upgrade
334 @ S 3:36 @&
6 Device upgrade < Device upgrade message detail <« Device upgrade message detail
The device version at 7LEH1} is upgradeable The device version at 15 Fik is upgradeable The device version at 1,5 B8l is upgradeable
2024-08-1915:18:26 0 8 2 i 0
1high#a3 1 1high&3 ™ 1hightaF 1™
2. HiFF#ELFIQ 2 HIsFFELFIQ
No more data
Upgrade Mode Immediately + Upgrade Mode Appointment ~
Appaintment time 2024-08-1915:36 >

Aborted upgrade Confirm upgrade Aborted upgrade Confirm upgrade
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5. frequently asked question

5.1 How to reset your password if you’ ve forgotten it?

If you've forgotten your password, you can click "Forgot Password" on the app login screen to start the
password reset process. For detailed instructions and guidance, refer to "Password Reset and Modification.”

5.2 How to change your password?

If a user discovers that their app login password may be compromised or needs to be changed for any
other reason, they can change the password by going to "Me -> User Info -> Reset Password.” For detailed
instructions and guidance, refer to "Password Reset and Change”

5.3 How to switch languages?

The app offers multiple languages. If you are not logged in, you can directly switch languages by clicking
the "Languages” option in the sidebar at the top right corner of the login screen. If you are logged in, you
can switch languages by going to "Me -> Settings -> Languages."

5.4 When you see the message “The current network is not available, please check!”

while logging into the app, what should you do?

When you see the message "The current network is not available, please check!", it is usually due to a
problem with your current network. If you are using Wi-Fi, try switching to mobile data or connecting to a
different Wi-Fi network. If you are using mobile data, you can try turning off Airplane Mode and
reconnecting to the network. If the issue persists after switching, check if your phone's service has been
suspended.
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